
Presentation 1/2

Dr Martin PontzenDr. Martin Pontzen

abektas
Vurgu



Consumer Dispute ResolutionConsumer Dispute Resolution 
in Financial Markets

Dr Martin PontzenDr. Martin Pontzen



Question:

• Why is an important interest rate statistics 
for consumer protection ?p

• From the fixation of interest rates to the 
free marktetfree marktet





Since the interest rate statistics of the Deutsche• Since the interest rate statistics of the Deutsche 
Bundesbank is to survey, no regional data (paragraph 4 
and 13), but only the total results for Germany will be 

d il bl ( h 8 10 d 11)made available (paragraph 8, 10, and 11).

The German Bundesbank raises interest rate statistics 
f th f t l i d l kfor the purposes of monetary analysis and also makes 
the results available to the public. To what extent the 
statistical results of the interest rate statistics will be 

d b h k f h l l i f hused as a benchmark for the calculation of a cash 
benefit for employer loans is beyond the influence of the 
Deutsche Bundesbank, questions which may only be q y y
answered by the competent authorities (Ministry of 
Finance, Berlin, or by the Treasury). 



Example





Examples of available dataExamples of available data  
• Personal credit lines granted to individuals and instalment credits• Personal credit lines granted to individuals and instalment credits
• Shopping cart includes: 0 Time series

Go to download | help
• Path: Interest rates, yields / Bundesbank´s interest rate statistics (June 1967 to June 2003) / Lending rates of 

banks (MFIs) in Germany
•

Time series keyContentDirect
download *Shopping cartSU0503 Lending rates of banks / Personal credit lines (overdraft facilities 
granted to individuals) / Average interest rate CSV SU0504 Lending rates of banks / Personal credit lines 
(overdraft facilities granted to individuals) / Lowest rate of spread CSV SU0505 Lending rates of banks / 
Personal credit lines (overdraft facilities granted to individuals) / Highest rate of spread CSV SU0013 
Lending rates of banks / Instalment credits with maturities between 12 and 24 months DM 2 000 and moreLending rates of banks / Instalment credits with maturities between 12 and 24 months, DM 2,000 and more 
but less than DM 5,000, monthly rate / Average interest rate CSV SU0014 Lending rates of banks / 
Instalment credits with maturities between 12 and 24 months, DM 2,000 and more but less than DM 5,000, 
monthly rate / Lowest rate of spread CSV SU0015 Lending rates of banks / Instalment credits with 
maturities between 12 and 24 months, DM 2,000 and more but less than DM 5,000, monthly rate / Highest 
rate of spread CSV SU0037 Lending rates of banks / Instalment credits with maturities between 36 and 60 
months EUR 5 000 and more but not more than EUR 15 000 monthly rate / Average interest rate CSVmonths, EUR 5,000 and more but not more than EUR 15,000, monthly rate / Average interest rate CSV
SU0038 Lending rates of banks / Instalment credits with maturities between 36 and 60 months, EUR 5,000 
and more but not more than EUR 15,000, monthly rate / Lowest rate of spread CSV SU0039 Lending rates 
of banks / Instalment credits with maturities between 36 and 60 months, EUR 5,000 and more but not more 
than EUR 15,000, monthly rate / Highest rate of spread CSV SU0058 Lending rates of banks / Instalment 
credits with maturities between 36 and 60 months, EUR 5,000 and more but not more than EUR 15,000, 
ff ti l i t t t / A i t t t CSV SU0059 L di t f b k / I t l teffective annual interest rate / Average interest rate CSV SU0059 Lending rates of banks / Instalment 

credits with maturities between 36 and 60 months, EUR 5,000 and more but not more than EUR 15,000, 
effective annual interest rate / Lowest rate of spread CSV SU0060 Lending rates of banks / Instalment 
credits with maturities between 36 and 60 months, EUR 5,000 and more but not more than EUR 15,000, 
effective annual interest rate / Highest rate of spread CSV * How to choose the correct download options (ex. 
output format: csv/excel or the language german/english)



• Thank you!
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On the way to stable demandOn the way to stable demand

16



17



18



19



20


